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Time Release Study (TRS)

conducted by the Customs Department

The Customs Department has conducted Time Release Study (TRS), as a tool of World
Customs Organization (WCQO), to measure efficiency of importation/exportation process. At the
10" ASEAN Trade Facilitation Joint Consultation Committee: ATF-JCC in January 2018, the
Customs Department has been assigned to conduct TRS and to present the Study result to the
Economic Research Institute for ASEAN and East Asia (ERIA) for further study of transaction

cost as well as for TRS presentation to the general public.

The reports on TRS, in compliance with WCO, are as follows:

1. Conducting TRS at port C1, C2, C3 and B5 of Laem Chabang Port Customs Bureau (LCPCB)
2. Conducting TRS at Thai Airways’ cargo and WFS PG’s cargo, Suvarnabhumi Airport Cargo

Clearance Customs Bureau (SACCCB)
Also, the data have been collected for 7 consecutive days (08.30 A.M.- 04.30 P.M.) at SACCCB from

October 8-14, 2018, and at LCPCB from Oct 29-Nov 4, 2018.
The Study results are as follows:

1. Customs procedures for importation

1.1 The case study between Pre-Arrival Processing and general Customs formalities

Time duration starts from cargo arrival to cargo release from customs custody

(day /hour/ minute)

Release Place/Port

Green Line
Suvarnabhumi Airport Cargo 1 hour 55 minutes 17 hours 2 minutes 15 hours 7 minutes
Clearance Customs Bureau
Laem Chabang Port 1 day 12 hours 53 minutes 1 day 21 hours 39 minutes 8 hours 46 minutes

Customs Bureau

12 Customs Bulletin



Time duration starts from cargo arrival to cargo release from customs custody

(day /hour/ minute)

[ T mereson |

4 hours 55 minutes 22 hours 40 minutes 17 hours 45 minutes

Release Place/Port

1 day 6 hours 47 minutes 1 day 11 hours 57 minutes 5 hours 10 minutes

According to the table, customs procedures for importation can be categorized into 2 types
of declarations (Green line and Red line). Each of declarations can also be separated into 2 cases: firstly,
in the case of Pre-Arrival, and secondly in the case of general customs procedures for importation. It is
obviously seen that time spent for Pre-Arrival is less than the one spent for general customs procedures

for importation.

1.2 The case study between customs procedures in 2018 and Customs procedures in 2017

Time duration start from cargo arrival to cargo release from customs custody

(day /hour/ minute)
Release Place/Port Green Line

_ 1 day 21 hours 1 minute 17 hours 2 minutes 1 day 3 hours 59 minutes

3 days 10 hours 25 minutes 1 day 21 hours 39 minutes 1 day 12 hours 46 minutes

Time duration start from cargo arrival to cargo release from customs custody
(day /hour/ minute)

Release PleceFor
T B o

_ 1 day 22 hours 56 minutes 22 hours 40 minutes 1 day 16 minutes

3 day 6 hours 48 minutes 1 day 11 hours 57 minutes 1 day 18 hours 51 minutes

Customs Bulletin
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According to the table, comparing the Study results of these 2 cases, it is found that the
average time spent for customs procedures in 2018 in both Green Line and Red Line is less than the one in
2017. Due to the fact that the Customs Department has issued the Customs Notification No.5/2018 (B.E.2561)
“Pre-Arrival Processing”, operators are able to proceed customs procedures for importation right after the
arrival of goods. (Study result in 2017: air/ship agent can submit manifest to the customs system within 24

hours after the arrival of goods.)

QIV ®Esse

o\\\ Al i\
8

2. Customs procedures for exportation

Time duration starts from cargo arrival to cargo release (Loading)
(day /hour/ minute)

Release Place/Port

Suvarnabhumi Airport Cargo 15 hours 24 minutes 17 hours 19 minutes
Clearance Customs Bureau

Laem Chabang Port 4 days 1 hours 39 minutes 4 days 5 hours 39 minutes
Customs Bureau

According to the table, it shows that time spent for Green Line is less than the one in Red
Line due to the fact that the increase of goods-inspecting procedures prior to exportation maximizes the
average time spent for Red Line. However, this is our first TRS Study for export customs clearance, the

comparison of data has yet to be carried out.

fﬂﬁﬂﬂﬁ%ﬂlﬁﬁﬁ E;'El'il'll’l"lw‘l msﬂ‘s:miﬁlﬁuﬁ'ﬂaﬂnmqamnﬁ
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