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Topic 

 Project Significance  

e-Bill Payment System 

Announcement No. 9/2019 

Receipt Audit System 

Payment Fee 
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2 

3 
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Former & New e-Payment 5 
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Project Significance 1 



Background 

Ideal and Project Background 

e-Payment 

Ease of  
Doing Business 



Present Customs  
e-Payment system 

Electronic Funds Transfer 

EDC Payment  
(Debit/Credit Card) 

Customs Clearance Fee 

( Off Line) 
Electronic 

System 

2007 - Present  

2016-Present 

2004 - Present 

Cashier Cheque  

2.47% 

0.37% 
Cash 

42.19 % 

54.97% 



Succession Factor 

1 

2 

3 

Banks and Counter Service 

Office of The Attorney 
General 

Comptroller 
General’s Department 

e-Bill Payment 



Banks and Counter Service 

Customs and Commercial Banks Conference on e-Bill 
Payment system ( 4th  August 2017) 

1 



MOU 

MOU Ceremony between Thai Customs Department and  
Contracting Banks and Counter Service on Bill Payment 
system (21st December 2018) 

2 



CGD’s Approval 
Note 

3 

Allowanced all revenue collection by any payment 
modes of  Contracting Banks and Counter services. 

Approved type of receiving  bank account in Bill 
Payment system 

Approved the receipts printed by importers or 
exporters 

Allowanced to Storage Receipt in electronic systems 
instead of printing out the copy. 

 1  

2 

3 

4 

CGD’s Approval Note on 26th  November 2018 



e-Bill Payment 
Process of 

 

CGD’s Approve  
Bill Payment and 

 Self-printed Receipt system 
Announcement 
Promulgation 

MOU Signing 

New e-Payment Seminar 

26th November 2018 21st December 2018 

10th January 2019 

15th January 2019 



e-Bill Payment system 2 



1. e-Payment 
: Electronic Funds Transfer 

e-Payment 
e-Bill Payment 

2. e-Payment 
     : Bill Payment 



Mobile Banking/App. 

ATM  

Internet Banking 

Bank Counter 

Counter Service 

the list of Contracting Banks and Counter services of 
Bill Payment is available on www.customs.go.th  

BKK 

KTB 

SCB 

7-eleven 

K-BanK 

Bank 

Counter Service 

e-Bill Payment 

* All process are accomplished within 30 second. 

Payment  
Modes 

Bank/ 
Counter Service 

Customs 
electronic System 

Web Service 
System 

Importers/ 
Exporters 

Print out the receipt 
from E-tracking 

system 



e-Bill Payment 

e-Bill Payment is Real-time online  
Payment 

Print out  in e-Tracking System 

Registration is required 

The receipt is available to print out after 
the payment completed. 

Easy to access e-Tracking System on Website and 
Mobile Application 

the e-tracking System is available for personal  
and company account. Create new account for free. 

Available for 
importers - exporters 
and their agents only. 



Tracking All Status in Customs Formalities. 
http://e-tracking.customs.go.th/ETS/  

On mobile Application  



e-Tracking is the electronic system designated  for imports and exporters to 
tracking their customs clearance activities as these following ;  

1. Status and information of Customs Clearances with internet such as; 
 - import Declaration information 
 - export Declaration information 
 - Manifest  
 - edc. 
     ...to manage their process plan and saving time  
    2. Status of accounting duty related to Customs Clearances Procedure such as; 
 - Customs duty 
 - Customs clearances fee 
 - Customs tax refund   

Facilitate to any imports and exporters to locate their customs status in 
everywhere and every time. 



Option 1   Use  Customs Declaration Number.  

 Use Order Form Number. Option 2 

How to  print receipt 
on e-Tracking 



How to  print receipt 
on e-Tracking 

STEP 1 Access e-tracking system on Thai Customs Department 
Website: www.customs.go.th 



STEP 2 Log in your user account to access e-tracking system 

How to  print receipt 
on e-Tracking 



STEP 2 If you have no user account, Please Register the 
account first. 

How to  print receipt 
on e-Tracking 



Menu of 

 

ยนิดตีอ้นรับ บรษัิท ก.ข.ค. จ ำกดั 
ใชบ้รกิำรครัง้ลำ่สดุ เมือ่ 22-02-2560 

14:45:11 

Name of user’s 
company 



1 

2 

3 

Print out with 
Declaration data How to  print the receipt on e-Tracking 

Option 1   



1 

2 

3 

บริษัท  ก.ข.ค.  จ ำกัด 

บริษัท  XXXXXX จ ำกัด 

บริษัท  ก.ข.ค. โบรกเกอร ์จ ำกัด 

Print out with 
Declaration data How to  print the receipt on e-Tracking 

Option 1   



บริษัท  ก.ข.ค. จ ำกัด 

4 

Print out with 
Declaration data How to  print the receipt on e-Tracking 

Option 1   



5 

บริษัท  ก.ข.ค. จ ำกัด 

Print out with 
Declaration data How to  print the receipt on e-Tracking 

Option 1   



6 

Print out with 
Declaration data How to  print the receipt on e-Tracking 

Option 1   



1 

2 

4 

วธิีพิมพ์ใบเสร็จในระบบ e-Tracking 

บริษัท  ก.ข.ค. จ ำกัด 

บริษัท  XXXXXX จ ำกัด 

3 

Print out with 
Order Form Data 

Option 2   



5 

วธิีพิมพ์ใบเสร็จในระบบ e-Tracking 
Print out with 

Order Form Data 

Option 2   



Who 
can Print 

 the receipt? 

Receipt Printing 

Importer - exporter 

Customs Officer 

Custom Broker/ 
Shipping Agent 



Announcement No. 9/2019, 
10th  January 2019 

3 



Legistration 

Announcement No. 9/2019 ,10th  January 2019 

Leviable Revenues  

Customs Receipt  no. 123 

Payment Accession 
• Payment Modes 
• Required Documents 

2 

3 

Self-Printed Receipt 

Date into force  

4 

1 

5 



1. Leviable Revenues  

Tax and 
duty 

Customs 
Fee 

Deposit 

Other 
Revenue 

e-Bill  
Payment 

• Customs duty 
• VAT  

• Excise Tax 
• etc. 

• Customs Clearance fee 

• License fee 
• etc. 

 

• Customs expense 

• Customs Boned 
Fee 

• etc. 

• Clearance deposit 
• Miscellaneous deposit 
• etc. 



Counter Service 

ATM  

Internet Banking 

Bank 

Counter 

Bank Non-Bank 

2.1 Payment Modes 

2. Payment Accession 

Mobile Banking 



2.2 Required Documents 

NOTE    Bill payment system require those above Document to access the 

Payment which  attached all these  three things below; 
 1. QR code 
 2. Bar Code 
 3. Reference 1 and Reference 2  
  

1 2 3 

Customs 
Declaration 

Order Form 
Customs 

Clearance 
Fee Bill 

2. Payment Accession 



QR Code  

Bar Code  

References 
Number 

หน้าแรก หน้าสุดท้าย 

บริษัท  XXXXXX จ ำกัด 
 

บริษัท  XXXXXX จ ำกัด 

0000000000000 

Customs 
Declaration 1 

New version of  Customs 
Declaration is available to 
pay both customs duty and 
Customs Clearance fee  



บริษัท  XXXXXX จ ำกัด 

Order Form 

QR Code  

Bar Code  

Reference 
Number 

2 



Customs Clearance 
Fee Bill 

3 

Offline Payment on 10 
Contracting Banks  

Unavailable on  Counter 
Services Payment 

Former Version 



3. Customs 
Receipt  no. 123 

Self-printed  
by payer 

Declare as evidence to  
other relevance departments 



4. Self-Printed Receipt 
When the payment is complete and  the Thai Customs Electronic 
System (TCES) generated the payment number, payers of Electronic 
Funds Transfer system and Bill Payment system can print out  
their receipt from  e-Tracking System themselves. 

4.1 

4.2 
The Original Receipt can be printed only once.  In case of Loosing , 
having a defect, being disorder by printing or any obstacles, the next 
printed receipt will be the copy, noting an order number of the 
copy, time and date of printing in the end of the receipt. 

4.3 Self-Printed Receipt are available for only  5 years. After that, 
payers are obliged to submit a request form for printing a receipt 
at Customs Department. 

4.4 
In case of amendment, such as tax ID, name of payer, etc., the receipt 
can not be printed from e-Tracking. Payers are obliged to submit 
request form for amending and printing at Customs Department. 

4.5 Any receipts printed out by Customs Counter is required charges at 
the rate specified by the Director-General. 



Self-Printed 
Receipt from 

e-Tracking 

1 

2 

3 

Original 

XXXXXXXXXXXXX/000000 

บริษัท  XXXXXX จ ำกัด 

According to 4.2 



Copy of 
Self-Printed 
Receipt from  

e-Tracking 

XXXXXXXXXXXXX/000000 

บริษัท  XXXXXX จ ำกัด 

บริษัท   XXXXXX   จ ำกัด 

Copy 
According to 4.2 

1 

2 

3 



Amended 
Receipt 

Amended 
According to 4.2 

1 

2 

3 



e-Payment  
1. e-Payment : Electronic Funds Transfer 
2. e-Payment : Bill Payment 

Since 14th January  2019 
 1. importers-exporters shall concurrently pay both 

Customs duty and Customs Clearance Fee at once. 
 2. Payment Receipt would be separated those revenues  
in  2 receipts. 

  
 

5. Date into force  

This Announcement shall come into 
force since 14th January 2019 



Sample of revenue 
 types in the Receipt 

• Customs Tax 
• VAT 

Customs Clearance Fee 

RECEIPT 1 

RECEIPT 2 



Receipt Audit System 

Excise Department Revenue Department 

4 

Department of Land 
Transport 

Comptroller General's 
Department  

etc   

Phase 2   

Phase 1   



The payer has declared the self-printed 
receipt to the relevance  
department. 

Receipt Audit System  
via Web Service 

STEP  1 

STEP  2 the relevance department verify the receipt 
via Web service system by these following 
data : 

1. Payment Number 
2. Payment Date 
3. Payment Order Number 



Receipt Audit System  
via Web Service 

STEP  3 

The receipt is not found. 

This receipt was paid by  XXXX CO.,LMT.  
Amount 2,010.00 Baht from Declaration no. A001-06112-12345  

Result 



Required Data 

XXXXXXXXXXXXX/000000 

บริษัท  XXXXXX จ ำกัด Payment No. 

Payment Date 

Payment order No. 



Former & New 5 
e-Payment 



Contracting Banks and Counter services:  
16 Banks / no Counter Service 

Contracting Banks and Counter services:  
4 Banks / 1 Counter Service 

Data Transferring portal : 
NSW  

Data Transferring portal :  
Web Service 

Since 2017 Since 14th January 2019 1 

2 

Document Required:  
Customs Declaration/Amended - Customs Declaration 

Document Required: 
Customs Declaration/Order form/ Bill 3 

Payer shall contract to the bank and 
register the bank account at customs 

department 

Payer not necessary to register to at 
customs department 

4 

5 

Former & New 
 e-Payment 

Bill Payment Electronic Funds Transfer 



Payer can receive the receipt at 
Customs Department Counter 

Payer can print the receipt from 
 e-Tracking system 

When the money and data are 
transferred to TCES, TCES will 

Generate and resend Payment order.  

When TCES receive the Payment data, 
TCES will Generate and resend 

Payment order.  

Payer shall declare to pay by Electronic Funds 
Transfer and transfer the declaration data in 
TCES. Then the system will send data to the Bank 

system to transferring 

Use Customs documents which attached  
QR Code  Barcode and Ref 1/Ref 2  

to pay with Banks  or Counter services. 
6 

7 

After the payment, the goods can be 
clearance 

After the payment, the goods can be 
clearance 8 

9 

Electronic Funds Transfer Bill Payment 

Former & New 
 e-Payment 

*Note  From 14th January 2019, the Electronic Funds Transfer 
payers can also print their receipt from  e-Tracking  
themselves.   



Bank/ Non- Bank  
Payment Fee 

6 



Payment Fee 

ช่องทางรับช าระ 
Customs Department  Bank  Non-bank 

Maximum 
Amount 

Fee Rate 
Maximum 
Amount 

Fee Rate 
Maximum 
Amount 

Fee Rate 

Non e-Payment 

Cash Unlimited None 

Cashier Cheque Unlimited None 20  baht 

e-Payment (Bill Payment) 

Bank counter  Unlimited 10 baht 

ATM  Unlimited 10 baht 

Internet Banking  Unlimited 10 baht  

Mobile Banking  Unlimited 10 baht  

Counter Service 
(7-eleven) 

49,000 baht  10 baht  

90,000 baht  20 baht 

e-Payment (EDC) 

Debit Card/ QR Code Unlimited None 

Credit Card Unlimited 0.9 % 

Note    Please check the actual payment fee from each facilitators. 



New e-Payment 


