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No. 22/2562 March 4, 2019

Customs Launched 3 Measures to Improve Thailand’s Ranking

for Ease of Doing Business: Trading Across Border

Thai Customs Department launched 3 measures to improve Thailand’s ranking for the
World Bank’s Ease of Doing Business — Trading across Border (during 2018 - 2019). These 3
measures included Pre-Arrival Processing (PAP), Electronic Payment (e-Bill Payment), and No
Paper Declaration for e-Customs Clearance. The Thai Customs Department also provided a
forum for additional comments and inputs on the three measures to improve Thailand’s
ranking. So far, Thai Customs, the Port Authority of Thailand and private sectors discussed
“Doing Business Questionnaire 2020: Trading across Border” as the World Bank launched a
sample survey in Thailand since February 2019.

Mr.Krisada Chinavicharana Director-General of Thai Customs said the 3 measures
to improve Thailand’s ranking for the Ease of Doing Business — Trading across Border (during
2018 - 2019) are as follows:

The first measure is the Pre-Arrival Processing (PAP. It is the key measure under the
WTO Trade Facilitation Agreement (TFA). Under this measure, Thai Customs allows not only
the submission of advance electronic manifest prior to the cargo arrival of cargo, but importers
are also allowed to submit import declaration and pay taxes and duties in advance. Once the
cargo arrives at the port, it is ready to be cleared from the warehouse. The table below

comparing normal cargo clearance with the cargo clearance under the pre-arrival processing:

Average time from cargo arrival to cargo clearance
Green/Red -
Mode line Normal (D: day, Pre - Arrival Compare
i

H: Hours, M: Minutes) Processing (Reduction)

Air Cargo Green Line 17 H. 2 M. 1 H.55 M. 15H. 7M.
Red Line 22 H. 40 M. 4 H.55M. 17 H. 45 M.

Sea Cargo Green Line 1D 21 H. 39 M. 1D 12H.53 M 8 H. 46 M.
Red Line 1D 11 H 57 M. 1D6H. 47TM 5H. 10 M.

Since May 2018, the Pre-Arrival Processing System has been widely applied in all
Customs ports. The percentage of pre-arrival manifests for both sea and air cargo is 99% of
the total manifest (as of 31 December 2018).

The second measure is known as the Electronic Payment Thai Customs
Department launched the so-called “e-Bill Payment” on 14 January 2019 where Customs
clients are now able to pay all Customs related bills via the Internet Banking, Mobile Banking,

ATM, Counter Banks, and Counter Services. As a result, time used to contact to Customs is 3
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hours shorten per transaction and the costs associated with Customs are 433.74 baths less

per transaction.

The third measure is No Paper Declaration for e-Customs Clearance. From now
on, Customs together with the Laem Chabang Port and the Port Authority of Thailand
announced that paper declaration is no longer required. Under this measure, approximately
60 million copies of paper declaration are reduced per year of which cost about 30 million
baths (accounting for 952,986.023 US$ using exchange rate on 8 February 2019 at 31.48)

The Thai Customs Department focuses on more Customs-related measures to facilitate
trade so as to reduce time and cost of import/export as well as to enhance the ease of doing
business. For more information, please visit the website. www.customs.go.th under the Section

“Doing Business: Trading Across Border”.

For more information, please visit

1. website : https://www.customs.go.th

2. Facebook : https://www.facebook.com/customsdepartment.thai

3. Youtube : https://www.youtube.com/theprcustoms
4. Line Official Account
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